REPUBLIC OF Marine Notice

THE MARSHALL ISLANDS
No. 4-033-1
MARITIME ADMINISTRATOR
Rev. Apr/2017

TO: ALL SHIPOWNERS, OPERATORS, MASTERS AND OFFICERS OF
MERCHANT SHIPS, AND RECOGNIZED ORGANIZATIONS

SUBJECT: Inmarsat Services under the Point of Service Activation Concept
PURPOSE

This Notice promulgates procedures required to activate, deactivate and update information
regarding Inmarsat mobile earth stations (MESs) on Republic of the Marshall Islands (RMI) flagged
vessels.

This Notice supersedes Rev. May/2016 and reflects the addition of Point of Service Activation
(PSA) 3057 and corrected contact information for PSA 3000 in 8§5.0.

APPLICABILITY
This Notice applies to all RMI-flagged vessels on which Inmarsat MESs are, or will be, installed.
REQUIREMENTS

1.0 A PSA is an entity authorized by Inmarsat with the approval of the RMI Maritime
Administrator (the “Administrator’) to accept and process applications for MES service
activation, assign Inmarsat Mobile Numbers and transmit customer service activation
information to the Inmarsat Customer Activation group. The PSA works directly with the
customer on service activation, in particular, and Inmarsat systems and services in general.

2.0  PSAsshall perform all functions regarding Inmarsat equipment activation, deactivation and
maintenance of customer information held in Inmarsat’s Electronic Service Activation
System (ESAS) for all vessels registered in the RMI in accordance with RMI laws and
regulations.

3.0 A PSA shall inform the Administrator of all additions, deletions, and modifications to RMI
MESs as quickly as possible with a change of flag by email to radio@register-iri.com.

4.0 It is imperative that this procedure be understood and followed by the PSA, shipowner and
ship operator so that registration/deregistration of systems may be quickly accomplished for
Long Range Identification and Tracking (LRIT) compliance.
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5.0  The PSAs authorized by the Administrator are:

Arskom Computer & Consultancy Trade Ltd. (PSA 3077)
Tel: +90 216 411 68 00  Fax: +90 216 302 56 17
Email: airtime@arskom.com.tr

Astrium Services Business Communications SA (PSA 3035)
Tel: +33(0) 170489898  Fax: +33 561 28 89 98
Email: ASBC.Customercare@astrium.eads.net

Comsat, Inc. (PSA 1500)
Tel: +1 571-599-3605 Tel: +1 800-685-7898 Fax: +1 571-599-3673
Email: customercare@comsat.com

DH Intercom GmbH & Co. KG (PSA 3026)
Tel: +49 4402 696690  Fax: +49 4402 6966969
Email: info@dh-intercom.de

Hellenic Radio Services S.A. (PSA 3008)
Tel: +30 210 418 1218  Fax: +30 210 428 2883
Emails: HRSO5@HRS05.GR; support@hr05.gr

Hi-Tek Marine S.A. (PSA 3099)
Tel: +507 229 2488 Fax: +507 261 5780
Emails: juan cardona@hitekmarine.com; ravila@hitekmarine.com

Inmarsat Mobile Networks, Inc. (PSA 1070)
Tel: +44 (0) 207 728 1020 Fax: +44 (0) 207 728 1142
Email: globalcustomersupport@inmarsat.com

Japan Radio Co., Ltd. (PSA 3052)
Tel: +81 337791821 Fax: +81 3 3779 1826
Email: jp02@jrc.co.jp

Mackay Communications, Inc. (PSA 3057)
Tel: +1 919 850 3100 Fax: +1 919 954 1707
Email: satserv@mackaycomm.com

Marine Radio Systems Limited (PSA 3013)
Tel: +852 2578 6289 Fax: +852 2887 9144
Email: contact@hx08.com

NSSL Global Ltd. (PSA 3000)
Tel: +44 (0) 173 764 8800 Fax: +44 (0) 173 764 8888
Email: support@nsslglobal.com
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6.0

Otesat-Maritel Satellite & Maritime Telecommunications S.A. (PSA 1180)

Tel: +30 210 459 9500 Fax: +30 210 459 9600
Email: info@otesat-maritel.com

Sait Communications Ltd. (PSA 3134)
Tel: +30 216 100 1460 Fax: +30 216 100 1499
Email: customer.care@saitcomm.com

SeaTec Communications (PSA 3139)
Tel: +44 (0) 148 988 9970 Fax: +44 (0) 141 243 2436
Email: info@seatec-comms.com

Telaccount Overseas Ltd. (PSA 3050)
Tel: +357 25 877565
Email: cy03@telaccountoverseas.com

Tototheo Maritime Limited (PSA 3001)
Tel: + 357 25569155  Fax: +357 25 567033
Email: activations@tototheo.com

These PSAs have agreed to provide full service on a 24-hour, 7-day basis.

The Administrator is available to assist in resolving any unique circumstances.
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